{:MDBiologix

Shipping Guidelines — 2022

MDBiologix is now offering the following expanded shipping options to all customers located in

North America.

Option

Standard
(ground)

Express
Premium

US *NEW*

Zone(s)
BC/AB/SK/MB/NB/NS/PE/NL
MB / N. Ontario / N. Quebec
S. Ontario / S. Quebec
BC/AB/SK/MB/NB/NS/PE/NL
BC/AB/SK/MB/NB/NS/PE/NL

All zone(s)

Estimated Delivery Date
3 to 5 business days
2 business days
Next business day (by 12pm)
2 business days
Next business day (by 12pm)

1 to 5 business days

Please note that product orders received less than 5 business days before their needed receipt

will be shipped via express or premium. Additional charges may apply.

Shipping Notes

e Business Days are Monday-Friday. Holidays, Saturday and Sundays are not included in

Shipping Days.

e In most cases, Canadian orders will be shipping from Ontario. US orders will be shipping

from Colorado.

e Estimated Delivery Dates are based on the date of shipment and applicable to most

serviceable areas in North America.

In most cases, orders for single-use consumables received by 5pm (ET) will be processed
for shipment the next day. For example, an order placed on Monday before 5pm (ET)
will be shipped on Tuesday. For multi-use equipment or backorder situations, additional
order processing time may be required.

Unless otherwise requested, all shipments will be processed under the Standard
shipping option.

Rates will be calculated according to zone, order size and option selected. Please
contact us for an exact shipping estimate for your order.



